
 
 

DEALER FREQUENTLY ASKED QUESTIONS (FAQs) 
 
 
REGISTRATION & RECRUITMENT 
How do I register other people who want to sign up as Dealers? 
Anyone who wishes to become a Human Nature Dealer can easily do so by accomplishing the required forms and, 
together with the required documents, submitting these to the nearest Human Nature Branch (see Branch 
Directory) via email, fax or courier.  If there is no branch in your area, you may also submit the forms and 
documents at the Human Nature Head Office.  The contact details for the Head Office are: 

 
463 Commonwealth Avenue 
Quezon City 1119, Philippines 
Tel. No.  (02) 931-5787 
Fax. No. (02) 951-3627 
Email      customer.service@humanheartnature.com  

  
If you are the one who introduced Human Nature to them, please remember to indicate your Dealer ID Number in 
your direct recruit’s registration form so that the system will recognize her as your downline. 
 
Can I register with incomplete requirements? 
We need your complete documents to create your records in our database and your ID pictures to process your ID 
card, which you would need in your future purchases with us or with our branches. 
 
Can I sign up as a Dealer even if I will only purchase for personal use? 
Yes, you may sign up as a Dealer even if you will purchase your products for personal use.  However, as a Dealer, 
you will be bound by the terms and conditions under the Dealer Earnings Scheme to maintain your discount levels 
and commissions.  This includes maintaining a minimum purchase of Php1,000 (net of dealer discount) every 
month to be able to enjoy your discount levels. 
 
If you wish to purchase your products for personal use, you can simply do so at full retail price from your nearest 
Dealer, Branch or from Head Office.  We have deliberately priced our products to be competitive and affordable so 
as to make it inexpensive even when one purchases the product without a dealer discount. 
 
I don’t have a billing statement.  What else can I use as proof of billing? 
Any document which reflects your current address will be accepted. Aside from utility bills (Meralco, PLDT, 
Maynilad, Manila Water, etc.), you may also present any ID indicating your present address such a Professional 
Regulatory Commission (PRC) ID, driver's license, NBI clearance, etc. 
 
Can I recruit my friends and family in the U.S. to become dealers too? If yes, will I be earning commissions from 
them as well?  
Yes, you can recruit people in the USA to be your downline dealers. When they sign up, they simply have to 
remember to give your Philippine Dealer ID # as the person who recruited them. You will qualify for commission of 
5% of all their purchases for the first 12 months (the amount may vary after that).  
  
At the end of the month, the Human Nature USA head office will run a report of how much commission you are 
due and then send it to Manila for payment. It will take a little longer to calculate and pay commissions due from 
the USA than from the Philippines, but we aim to pay them within 15-20 days from the end of every month.  
  



If you discover that your recruit forgot to give your dealer ID # when registering, please just ask them to contact 
the USA office and they should be able to retroactively calculate what you are due and you would receive it the 
next month. 
 
EARNING OPPORTUNITY 
How can I earn as a Human Nature Dealer? 
There are two ways of earning: 

1. From Personal Discounts 
As you purchase products from Human Nature using your personal discounts and selling the products to 
your customers at the Standard Retail Price (SRP), you will keep the profit. 

2. From Commissions on Group Purchases 
As you recruit people who sign up to be dealers under you, you will also earn a commission from their 
sales.  Always remember that you earn commission from the purchases of your recruits and not from 
merely recruiting, so it is important for you to monitor your recruits and motivate them to replicate your 
efforts of selling the product and sharing the business to their own networks. 

 
To illustrate... 
 

Dealer Level 
Discounts on Personal 

Purchases 
Commissions on Group 

Purchases 

Monthly Minimum Requirements 

Personal 
Purchases 

1
st

 Gen Active 
Dealers* 

Group Purchases 

Human 
Nature 
Dealer  

  20%    Basic 
  23%    Php3,000-Php4,999 
  25%    Php5,000 & above 
  26%    Php15,000 & above 
  27.5% Php30,000 & above  

                 N/A  Php1,000 N/A N/A 

Human 
Nature 
Consultant  

  23%    Basic 
  25%    Php5,000 & above 
  26%    Php15,000 & above 
  27.5% Php30,000 & above  

  3% cash 1
st

 Gen Sales Php2,000 1 
Php5,000 

(1
st

 Gen Sales only) 

Franchise 
Manager  

  25%    Basic 
  26%    Php15,000 & above 
  27.5% Php30,000 & above  

  5% cash 1
st

 Gen Sales  Php2,500 3 
Php15,000 

(1
st

 Gen Sales only) 

Franchise 
Executive  

  25%    Basic 
  26%    Php15,000 & above 
  27.5% Php30,000 & above  

  5% cash  1
st

 Gen Sales 
  1% cash  2

nd
 Gen Sales 

Php3,000 5 
Php50,000 

(1
st

 & 2
nd

 Gen Sales) 

Silver 
Executive  

  26%    Basic 
  27.5% Php30,000 & above  

  5% cash  1
st

 Gen Sales 
  2% cash  2

nd
 Gen Sales 

Php3,000 10 
Php120,000 

(1
st

 & 2
nd

 Gen Sales) 

Gold Tier 
Executive  

  27.5% Basic 
  6% cash  1

st
 Gen Sales 

  2.5% cash  2
nd

 Gen Sales 
Php3,000 20 

Php250,000 
(1

st
 & 2

nd
 Gen Sales) 

1st Generation dealer = your direct recruit; 2nd Generation dealer = the direct recruit of your 1st Generation dealer 
All peso amounts indicated are net of dealer discount and are VAT-inclusive 
*Active Dealers = must have a cumulative personal purchase of Php1,000 (dealer price) within the month 
**Dealer Performance will be assessed monthly and will serve as basis for promotion to the next level to be applied 
immediately on the succeeding month 

 
Why do we have monthly minimum requirements? 
The monthly minimum requirements are there to encourage and incentivize dealers to be successful at their role 
as dealers in:  selling the product and sharing the advocacy. 

 
Requirement #1:  Personal Purchases 
Definition of Terms: 



Personal purchases are your own purchases from the Human Nature Branch or Head Office.  These do not 
include the purchases of your downline dealers. 

 
To be able to sell the product, a dealer must have products to sell to begin with.  These products come 
from her personal purchases.  Also, to be able to explain the product benefits with conviction, a dealer 
must have tried on the products herself.  The monthly minimum requirements for personal purchases are 
at very low levels only and are easily achievable for anyone who is serious in doing the business whether 
part-time or full-time. 
 
Requirement #2:  1

st
 Generation Active Downlines 

Definition of Terms: 
Your direct recruit is your 1

st
 Generation Downline or your “anak” or “child”.   

Your 1
st

 Generation Downline’s direct recruit is your 2
nd

 Generation Downline or your “apo” or 
“grandchild”. 
An Active Dealer is a registered dealer who has been able to place an order worth at least Php1,000 (net 
of dealer discount) for that calendar month.   
 
One of the roles of the dealer is to share the advocacy.  The simplest measure of success in sharing the 
advocacy is the ability to encouraged another person to want to become a dealer himself/herself and at 
least be active in doing so.  The monthly minimum requirements for 1st Gen Active Downline are very low 
level requirements starting at as low as just one (1) for a Human Nature Consultant to as high as just 
twenty (20) for the top-performing Gold Tier Executive!  Again, these are fairly easy to achieve for dealers 
who wish to progress up the dealer levels! 
 
Requirement #3:  Group Purchases 
Definition of Terms: 
Group purchases are the purchases of your 1st Generation and 2nd Generation Downlines from the Human 
Nature Branch or Head Office.  These do not include your personal purchases. 
 
Again, as one of your roles as a dealer is to share the advocacy by encouraging other people to be dealers 
as well, it is equally important that your downlines are also successful – with your support -- at fulfilling 
their role as dealers.  One measure of this success is how big their group purchases are. 

 
Is the Bestseller's Sample Pack from the Php825 registration kit included in the computation for Personal 
Purchases? 
Yes, the Bestseller’s Sample Pack and the Full Business Development Pack are included in the computation for 
Personal Purchase when determining the monthly minimum requirements. 
 
What does it mean to be an Active Dealer?  What do I need to do to be Active? 
An Active Dealer is a registered dealer who has been able to purchase at least Php1,000 (net of dealer discount) for 
that calendar month.  In order to enjoy the dealer discount and participate in any incentives and rewards 
programs, one must be an Active Dealer.    
 
Only purchases made from a Human Nature Branch or from Head Office will be considered in determining if a 
dealer has achieved the monthly minimum personal purchase of Php1,000 (net of dealer discount). 
 
What happens to me if I am unable to place an order worth at least Php1,000?  Will I still be able to enjoy my 
dealer discounts?  Will I automatically be listed as an Inactive Dealer? 
To maintain your status as an Active Dealer and enjoy the benefits of such status, you must purchase at least 
Php1,000 (net of dealer discount) for that calendar month.  If you are unable to reach the Php1,000 minimum 
monthly requirement, you are still given two (2) more months to achieve this.  If, after three (3) consecutive 
months, you have not been able to reach the monthly minimum requirement of Php1,000, your dealer status will 



be listed as Inactive.  As an Inactive Dealer, you will not be able to enjoy your dealer discounts and you can only 
purchase products at retail price or SRP. 
 
To reactivate your dealer status, you must make a purchase of at least Php1,000 net of 20% discount in a single 
purchase transaction.  Immediately after doing so, your dealer status will be changed to “Active”.  You can now 
start enjoying dealer discounts starting at 20%.  Following the Dealer Earnings Scheme, your total personal 
purchases on the month you have been re-activated as a dealer will determine your discount level on the following 
month. 
 
To illustrate... 

 
Scenario 1:  Personal Purchases < Php1,000 for 3 consecutive months = Inactive Status 

 Month 1 Month 2 Month 3 Month 4 Month 5 

Dealer Discount 23% 23% 20% 20% SRP 

Monthly Personal Purchase Php3,500 Php850 Php750 Php990  

Remarks Active Active; Strike 1 Active; Strike 2 Active; Strike 3 Inactive 

 
Scenario 2:  Reactivating Dealer Status 

 Month 5 Immediately After 

Dealer Discount SRP Back to Basic 20% 

Monthly Personal Purchase Php1,000  

Remarks 
Must be in a single transaction; Net of 20% dealer 

discount 
You enjoy the basic 20% discount immediately 

after re-activating your dealer status 

 
How does my dealer discount go up/down? 
Your dealer discount goes up/down in the same way regardless of your dealer level.   The underlying principle is:  
this month’s sales performance determines next month’s discount level.  Thus, your dealer discount next month 
can increase by skipping several discount levels depending on your sales performance this month.  However, your 
dealer discount will only go down by one discount level at a time even if your sales performance shows that your 
discount level should lower by several levels down.  This exception is being made in recognition of the efforts you 
have made to enjoy those discounts. 
 
To illustrate... 
 

 Month 1 Month 2 Month 3 Month 4 

Dealer Discount Basic 20% 26%* 25% (not Basic 20%)** 23% (not basic 20%)** 

Monthly Personal Purchase Php20,000 Php1,500 Php1,000  

Remarks Php20,000 falls within 
the 26% bracket 

Php1,500 falls within 
the Basic 20% bracket.  

Php1,000 falls within 
the Basic 20% bracket 

 

 
*Your dealer discount can increase by skipping several discount levels.   
**Your dealer discount can decrease by one discount level at a time only.   
 
I’m a Human Nature Dealer (1

st
 level) and want to be a Human Nature Consultant (2

nd
 level).  How do I do that?  

Is it possible to skip several dealer levels up and be a Silver Executive (5
th

 level) even if I’m just a Human Nature 
Dealer? 
As a Human Nature Dealer, you will be promoted to the next higher level (i.e. Human Nature Consultant) if you are 
able to meet the three (3) monthly minimum requirements:   

 Personal Purchase of at least Php1,000 (net of dealer discount; VAT-inclusive)  
 At least one (1) 1st Generation Active Dealer Downline 
 1st Generation Group Purchase of at least Php5,000 (net of dealer discount; VAT-inclusive)  Note:  Group 

Purchase does not include Personal Purchase 
 
Yes, it is possible to skip several dealer levels up as long as you achieve the monthly minimum requirements set for 
the dealer level you are aiming for. 



 
To illustrate... 
 

Scenario 1:  Moving one dealer level up 

 Month 1 
Achieved Monthly Minimum Requirements 2

nd
 Level Human 

Nature Consultant 

Dealer Level Human Nature Dealer (1
st

 Level)  

Personal Purchase for the 
Month 

Php2,100 Yes 

No. of 1
st

 Generation Active 
Downline 

1 Yes 

1
st

 Generation Group 
Purchase for the Month 

Php5,100 Yes 

Remarks  
Beginning Month 2, you will now be a Human Nature Consultant 

enjoying the (1) discounts on personal purchases and (2) 
commissions on group purchases corresponding to that dealer level 

 
Scenario 2:  Moving several dealer levels up 

 Month 1 
Achieved Monthly Minimum Requirements 5

th
 Level Silver 

Executive 

Dealer Level Human Nature Dealer (1
st

 Level)  

Personal Purchase for the 
Month 

Php3,000 Yes 

No. of 1
st

 Generation Active 
Downline 

10 Yes 

1
st

 Generation Group 
Purchase for the Month 

Php125,000 Yes 

Remarks  
Beginning Month 2, you will now be a Silver Executive enjoying the 
(1) discounts on personal purchases and (2) commissions on group 

purchases corresponding to that dealer level 

 
What happens if I do not meet the monthly minimum requirements?  Will I immediately go down one dealer 
level? 
Achieving the three (3) monthly minimum requirements is necessary to enjoy the discounts and commissions 
corresponding to your dealer level.  If you are unable to achieve those requirements, you are given another two (2) 
months to do so.  After the two month period, if you have still been unable to reach the minimum requirements, 
your dealer level will go down by one level.   
 
During the two month period mentioned above, a dealer should be able to make-up for the past months when 
he/she was unable to reach the monthly minimum requirements.  To determine if a dealer will maintain his/her 
dealer level, the past 3 months average will be computed on (1) Personal Purchases (2) No. of 1st Generation Active 
Downlines (3) Group Purchases.  Inability to meet the past 3 months at the end of the two  month period will mean 
the dealer will have to go down to the next lower level.  In recognition of the efforts put towards achieving the 
higher dealer levels, a dealer can only move to the next lower level one level at a time only.  
 
To illustrate... 
 

Scenario 1 
 Month 1 Month 2 Month 3 

Dealer Level Silver Executive (5
th

 Level) Silver Executive (5
th

 Level) Silver Executive (5
th

 Level) 

Personal Purchase for the 
Month 

Php3,500 (Minimum = Php3k; 
ACHIEVED) 

Php3,000 (Minimum = Php3k; 
ACHIEVED) 

Php3,000 (Minimum = Php3k; 
ACHIEVED) 

No. of 1
st

 Generation Active 
Downline 

11 (Minimum = 10; ACHIEVED) 10 (Minimum = 10; ACHIEVED) 10 (Minimum = 10; ACHIEVED) 

1
st

 & 2
ND

 Generation Group 
Purchase for the Month 

Php95,000 (Minimum = 
Php120k; NOT ACHIEVED) 

Php115,000 (Minimum = 
Php120k; NOT ACHIEVED) 

Php100,000 (Minimum = 
Php120k; NOT ACHIEVED) 

Remarks 
Strike 1; Maintain Silver 

Executive status; Dealer given 2 
months to make-up for lack in 

Strike 2; Maintain Silver 
Executive status; Dealer given 1 
more month to make-up for lack 

Strike 3; Dealer becomes 
Franchise Executive in Month 4 



Group Purchase in Group Purchase 

 
Scenario 2 

 Month 1 Month 2 Month 3 

Dealer Level Silver Executive (5
th

 Level) Silver Executive (5
th

 Level) Silver Executive (5
th

 Level) 

Personal Purchase for the 
Month 

Php3,500 (Minimum = Php3k; 
ACHIEVED) 

Php3,000 (Minimum = Php3k; 
ACHIEVED) 

Php3,000 (Minimum = Php3k; 
ACHIEVED) 

No. of 1
st

 Generation Active 
Downline 

11 (Minimum = 10; ACHIEVED) 10 (Minimum = 10; ACHIEVED) 10 (Minimum = 10; ACHIEVED) 

1
st

 & 2
ND

 Generation Group 
Purchase for the Month 

Php95,000 (Minimum = 
Php120k; NOT ACHIEVED) 

Php115,000 (Minimum = 
Php120k; NOT ACHIEVED) 

Php120,000 (Minimum = 
Php120k; STILL NOT ACHIEVED) 

Remarks 

Strike 1; Maintain Silver 
Executive status; Dealer given 2 
months to make-up for lack in 

Group Purchase 

Strike 2; Maintain Silver 
Executive status; Dealer given 1 
more month to make-up for lack 

in Group Purchase 

Strike 3; Dealer becomes 
Franchise Executive in Month 4*  

* Dealer must make up for the past 3 months when he/she did not meet the minimum Php120k/month.  The 
Group Purchase for Month 3 was not high enough to achieve an average of Php120k per month for the past 3 
months i.e. (Php95 + Php115k + Php120k) divided by 3 months is only  Php110k.  Php110k is less than the 
minimum monthly requirement for Group Purchases of Php120k. 

 
Scenario 3 

 Month 1 Month 2 Month 3 

Dealer Level Silver Executive (5
th

 Level) Silver Executive (5
th

 Level) Silver Executive (5
th

 Level) 

Personal Purchase for the 
Month 

Php3,500 (Minimum = Php3k; 
ACHIEVED) 

Php3,000 (Minimum = Php3k; 
ACHIEVED) 

Php2,000 (Minimum = Php3k; 
NOT ACHIEVED) 

No. of 1
st

 Generation Active 
Downline 

11 (Minimum = 10; ACHIEVED) 10 (Minimum = 10; ACHIEVED) 
1 (Minimum = 10;  
NOT ACHIEVED) 

1
st

 & 2
ND

 Generation Group 
Purchase for the Month 

Php95,000 (Minimum = 
Php120k; NOT ACHIEVED) 

Php115,000 (Minimum = 
Php120k; NOT ACHIEVED) 

Php5,000 (Minimum = Php120k;  
NOT ACHIEVED) 

Remarks 

Strike 1; Maintain Silver 
Executive status; Dealer given 2 
months to make-up for lack in 

Group Purchase 

Strike 2; Maintain Silver 
Executive status; Dealer given 1 
more month to make-up for lack 

in Group Purchase 

Strike 3; Dealer becomes 
Franchise Executive in Month 
4**  

* A dealer can only move down one dealer level at a time even as his/her monthly achievement corresponds to a 
several dealer levels down 

 
How do I claim my commission check? 
Dealers eligible to enjoy commissions may pick up their checks from their usual branch of transaction. If 
transactions are made with Head Office, the checks may be picked up at Head Office. The checks may be claimed 
personally or by an authorized representative. The representative must show the dealer’s Human Nature Dealer ID 
as well as a letter authorizing him/her to pick up the check on the dealer’s behalf. Commission checks will be 
available on or before the 15th of the month. Should you prefer to have your commissions credited to your 
Human Nature account instead, please advise Head Office on or before the 5th of the month so adjustments can 
be made accordingly. 
 
Are there any tax implications on commission checks?  Will Human Nature automatically withhold tax from my 
commissions? 
Yes, commissions are subject to 10% withholding tax based on Revenue Regulation No. 17-2003. 
 

ATC Nature of Income Payments Tax Rate 

WI 515 WC 515 Commissions, rebates, discounts & other similar 
considerations paid/granted to independent and 
exclusive distributors, medical/technical & sales 
representatives & marketing agents & sub-agents of multi-
level marketing companies. 

10% 



For example, you earned a commission on your January Group Purchases amounting to Php1,000. You can expect 
a check of P 900.00, net of P100 or 10% withholding tax, in February.  

As proof that taxes withheld were remitted to the Bureau of Internal Revenue, we will issue a BIR Form 2307 
quarterly. Expect it to be enclosed with your check in January, April, July and October. The BIR Form 2307 may be 
attached to your quarterly or annual tax return as a tax credit. This will lessen your tax due. 

What happens if my immediate upline migrates overseas permanently?  
To illustrate: 

 
Dealer A has a downline "anak" called Dealer B.  Dealer B also has a downline called Dealer C (also called 
"apo" of Dealer A). If Dealer B migrates overseas, will Dealer C move up and become a direct downline or 
"anak" of Dealer A?  

 
From the point of view of earning commissions, Dealer B's migration has no impact to how Dealer A's commissions 
will be generated because downline dealers are supposed to be purchasing directly from the branches/head office 
which form the basis of the commission. 
  
The difficulty lies in that Dealer C is left all alone since her upline Dealer B is no longer present to guide and 
support her in her role of selling the products and sharing the advocacy.  The relationship has disappeared with the 
migration of Dealer B.  In these circumstances, if Dealer B can no longer fulfill her duties as a dealer since she will 
be out of the country permanently, she can request** head office to transfer all her direct downlines to become 
direct downlines of Dealer A.   This makes Dealer C, previously a 2nd generation downline, now a 1st generation 
downline of Dealer A.  The effect would be that Dealer A would be providing the guidance and support to the 
downlines that otherwise should have been provided by Dealer B.  Dealer A -- instead of Dealer B -- now earns the 
commissions from Dealer C's purchases.   

 
**A request in writing has to be made by the dealer as head office will not automatically make this change.  
 

 
DEALER ACTIVITIES 
Can I sell through online sites like Multiply and ebay? 
Yes.  As a Dealer, you may promote Human Nature via social networking sites.  You are not allowed to post 
anything that may damage the image and integrity of Gandang Kalikasan, Inc. or the Human Nature brand, nor 
provide inaccurate or misleading information about either as well. 
 
Can I sell in bazaars/tiangges?   
Yes, dealers are free to sell and recruit in weekend/occasional bazaars and tiangges.  Selling and recruiting in 
permanent, year-round bazaars/tiangges though is strongly discouraged as is selling and displaying products in 
fixed retail selling areas.  It is important that people who encounter the Human Nature brand understand that it is 
more than just an affordable natural, organic product.  They must also understand the philosophy that drives the 
brand.   
 
Can I purchase from GKI under a consignment? 
GKI does not operate under a consignment basis.  All purchases from the Human Nature Branch or Head Office 
must be paid in full before delivery.  Unsold stock --  provided that it has not been opened/used and is in perfect 
condition -- may be exchanged or returned for credit   within 30 days after purchase with a restocking fee of P5 per 
item 
 
How can I monitor my Group Purchases?  Will I be able to access this from the website, the branch or from head 
office? 



We are currently working on developing a 5ŜŀƭŜǊΩǎ hƴƭȅ section on our website that dealers can access to check 
their running total on personal purchases and group purchases.  Whilst the work is still going to make that portal 
available to you, it is highly recommended that you also keep track of your personal purchases and group 
purchases since this is also your own business.  Doing so will help you touch base with your downlines (especially 
your 1st generation direct recruits!) if they are successful at performing their roles as dealers to sell the product and 
share the advocacy.  This is also your way of checking if they need additional orientation and training which they 
can get from your nearest branch. 
 
You can also call your usual branch of transaction to get an update on your month’s personal purchases and group 
purchases so you can see how much more purchases are needed to maintain your current dealer status or be 
promoted to the next dealer level. 
 
ORDERS & DELIVERIES 
Can I purchase products in behalf of my dealer downline? 
Your dealers should be making their own purchases directly with their nearest Human Nature Branch or with the 
head office.  They have a variety of options to do so:   

1. Via web online purchase (if purchasing directly from head office) 
2. Via phone order (to either branch or head office) 
3. Via personally visiting the branch or head office 

 
Dealers are encouraged to regularly visit their nearest Human Nature Branch as this is an opportunity for them to 
stay updated on the current programs and promos, advisories and updates. 
  
What are your other ordering, pick-up and delivery policies? 
Head Office 
Orders placed at Head Office can only be paid and picked up at Head office. 
 
To pick-up orders from Head Office, please place your order at least 3-4 hours prior to pick-up. This will help us 
serve you faster and more efficiently.  For walk-in customers who haven’t placed their orders yet, waiting time will 
depend on the volume of their transaction.  Orders may be picked up only until 5pm. 
 
Orders made to Head Office may also be delivered to you for a minimal fee provided the minimum order 
requirement of Php500 is met:  
 Within Metro Manila - P50 fixed delivery fee.   

Orders received before 2pm (Monday-Friday) and 10am (Saturday) will qualify for next day delivery. 

Orders received after the above cut-off times will be shipped out  day after next. 

 Outside Metro Manila - Delivery fee varies depending on weight but begins at P80 for some provinces and 
P100 for others. Delivery takes 1-5 working days, depending on location.  

 
Payments made through bank deposit must be confirmed with Head Office before orders can be processed.  
 
Dealership registrations may be processed until 5:30 pm, provided all requirements submitted are complete and in 
order. 
 
Branches 
Please contact your nearest branch to inquire about their ordering, pick-up and delivery policies. 
 
Can I have my purchase orders delivered directly to my customers? 
Orders are delivered to the address of the person placing the order.  If you are purchasing products to sell to your 
retail customers, the orders will be delivered to you and you will be responsible for sending it to your retail 
customers.   
 



PRODUCT RETURNS & EXCHANGES 
How do I return/ exchange products? 
You may return/exchange products at the location (whether the Branch or the Head Office) where you purchased 
the product.  The customer service staff will gladly assist you through the process.   
 
To return/exchange products at Head Office, please email customer.service@humanheartnature.com and provide 
the following information: list of the products for return/exchange and the invoice number attached to your 
purchase.  We will also need to inspect the products to determine if they are in good condition and/or eligible for 
return.  Note:  Head Office retains the right to determine the condition of the product. 
 
Can I return items that were purchased more than 30 days ago? 
We accept items for return provided these products are with the stated 30 day period, and are subject to 
inspection and approval at our discretion. 
 
 
PRODUCT SAFETY 
Are your products safe for pregnant women? 
Our products have been formulated to be safe for use by children and pregnant women.  We use only natural and 
organic ingredients and we also guaranteed that the products are 100% from harmful chemicals.  We only use a 
non-natural ingredient when there is no readily available natural alternative and only if the ingredient meets strict 
criteria regarding human and environmental safety and biodegradability. 
 
As a precaution, pregnant women are advised to consult with their doctors when using any product during their 
pregnancy to ensure that there are no contraindications with their condition. 
 
Are your face care products safe to use on sensitive skin? 
As with any cosmetic or personal care product, it is advised that you conduct a skin patch test prior to use by 
applying a small amount or product under the chin or on the arms to check for any allergic reactions.  Given the 
uniqueness of each individual, it is also possible that a person may be allergic to certain natural ingredients (even if 
they are organic).  There are those who are allergic to honey even if honey is the most pure and natural food in the 
world! 
 
Human Nature products are been formulated with natural ingredients and thus contain far less allergens 
compared to your conventional supermarket brand.  Many times, our skin reacts to the chemicals that are found in 
products.  Since Human Nature does not use any of these chemicals, there is a significantly less likelihood of 
allergic skin reactions. 
 
How do I respond to customers who have had allergic reactions after using our products?  
Please provide us a more detailed information on the nature of this allergic reaction, Human Nature product used, 
other non-Human Nature products used, frequency of usage, and the person's history on adverse reactions to food 
and substance.  This way we can investigate and probe on what really happened and offer the best 
recommendation to the affected customer. 
 
 
OTHERS 
I have a retail customer who wants to purchase in bulk for use in her spa business.  Can I purchase products by 
the liter or the gallon? 
Currently, our biggest size is 500 ml for selected shampoos and conditioners.  We are also exploring other options 
for bigger volume packaging.   
 
 
 

mailto:customer.service@humanheartnature.com

